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letter. We b^-i?*SiE«r««ibrv>5A»Sd» 




BEST AVAILABLE COPY 



*©^i*fta>K:2Hiu 

ffi*©vvf fta>lcj£{f-f S 1 1 tic. 

SAiaiRtr^- LT&IB U 
WIE51fflE««8*^, gifawe b'-i— &?©«IB©£K:, 
«IBiI*n£4>ft< ifclME^— mffiSBHSPPliS 

ftt-t 5We b-s-S?»fflE«^fe 0 
[St#*2] SABft«»!K:J:9.->9flri§I«^L 

s«»icxttiffi«pg&ffi3-— w-^icr^t^u mm 

**W*i:1-<5We b^-i>Jlfflem->^f 

A. 

ft*»*»^*ft« r i £1$® 1 1-5 2 Xtt 3 MB* 
#JS2~4©Vvfft;!>»|CfH36©We bs<~-i?mft&.U'> 



lawtJS 6 ] nftieiifflg&igjfcas. sdisw e b ^<-^ 

tflEftmbLT^tt^m&lC. IftfBWe b-i-i>«rp<V 

xT-^*lSUIi©-i-i>lcg#g|;t * r t SrlStKt 

#iS 2 ~ 5 ©V >T ftd»lC|Stt©W e b -<-$?3JBgS«V 

[S»*^7] WIEWe b^-i^E&^LTV^ 
S^-lc, ttrEBBKS8n«g*XttWE51ffle«iSS*©v^ 
ft2>tfs, iiftlHllilSr^U-Ca.— W-s<\z.T9±*U 
StUEWe b-t-^©«IBSrff5rt^#»i:1-5ll#^ 

ft^©^*roESiJSrK3t-r5 1 1 fclc, 38±L;fc|S|E» 

ffv\ ^tfcR§*ss^:l$*^©e??t?*>-5#^lc: 
lWi2SfflgSmffl;*:;6S&IB**T 5 w t ;M#&i:1-.5m 
*^7KSB#©We b^-^SfflUft^T'A. 

SffiEAttjia', SIBii^SrStJl2ii*n*f*Sg*lc^-r 
5it Srt#mi: -T5fl^ 5~8 ©v>1* fta>fclB*&©W 

(SURE 10] flNEXAlBDUf*;*, Bfrie^— >Ff— 
/^©T^-fe^.«IK©WaSrff 5 r 1 5 St* 
«2~9©^-fft*^|2«©We b^-^Sffl&Sli-'* 

»w«i*©v^ft*^aifli$*5we b-<— ?mmw& 

mS&x-— f48*, B(flBHI8Si5Rig*Xtt«nB#l!l«|5n*S 

*©vvffta^5&§S-fr, 

«*©VN-fft*^j^(t$-frSi:i: tic, mrf2We b^- 
^ttlBUfcUKs «IB«ftiS:'>^< t fciMEa— !f* 

lo 0 0 1] 

■ce«-t-5We b^-^sfflem*isfe, w e b-^-^s 
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[0002] 

[0003] z<ommm&\z.i$^xtt. fctxn^j© 

[0004] fllxtf , *l$Bfl 2000-029745^ 

[0 0 0 5] *fc, #BB2 0 01-12585 
fctt. We b^-S?©=>^vy©»f1Mttg£Bi)ttK: 

y ©»ittB*»f^Kffisrea-r art #tob 1 4 5. 

[0 0 0 6] 

cfcMWsrfarfcHrctaa*, jft*«©j:9ftiM4S 

e bU— /<Has/^y A«|cj;jt|& i 9Ml&Mfl<A 
*tov^t>«B^r«t?*>5t»oo» ^©fcfefctejEfi? 

*©trawwr«wc, &©B 
ft*»*>6t>oo, -?:©te©«IB£f-#- h-fS^-r^ 

38± bfc £ t Rt/jE^SfiJ L TV ^5 r. t © HaWS^© 

[0 0 0 7] #38Wttu ±l2»*1ttC^A/^/«C$ixfc 
*>©-?& 9 . ft*©,}: 5 *»HB»K*Jtt*:iF»ft'** 
1U *WS©«*fc**>*-C«aifcaai**1?$© 

1-4*3 *>, affiiuiSSrtf- LT#afflgms#irjs cr a 

IM&lttMfta*ffv\ *©*§*&£|Jiaa5P!lca*Pl- 



We b^-^lfflSa^fAXlWe b^-i?S 
[0 0 0 8] 

[SIS*a?fc1-5fcfc©^fi] ±l2SWSra^-t-5fc 

a* *&wom#.T%im&<owe b^s-i s?aai$i2r& 
ii^Kiaflri-iweb'S-s^aaeffl^rft-cfcor^ a 

*U Sffl^a^i-tt^^T, Web^*I* 

5 tic, MHM*xr*iHHinJfek:is. we b 

"«-S?«r, ilfiHtfll-Sr^LTffilBU afflg«ffl*A5, 
We b-<-S?©«IB©&l::, «IBiI*n£4>4< tta- 

[0 0 0 9] *i«(0We b^-^afflKa*jSfe*iO 
fc<5vvf, a-fiJ— AlcfcttSWe b^-i>«:&Si 

«r i ttwcuif-^s-iiasisp^afti-ra r t #wt6 1 4 

fc*»**t*»-CEa*rfT54W*«*)ofc#, #369!© 
r. b #*in b 45 b b h fc, BtUt*#* 

l o i ^rafiCEfit 5 r 1 1 ^ofcH 

^sm^©s#*sfes„ 

[0 0 10] ftiC, *36^©f»*^2ia«©We b-t- 

sweb^-^ifflgfi^fA-ei,^^ ^fflW^x 
»i»»--* , *-'<fcT***u aaeaafl'K'bi: 

*i«rafti*f*i»*icafrr5affle«is*t, a^E« 

*» SHI $ ft* iE««aa*n SrSfi-f 5 a— !f «8* t , 
t, afflS«ig*Sr»iK-r2.a«iHli»iSr*i-5«^t 
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[0 0 11] *58H(OWe b^-^SfflKfci^fA* 
©We b^-StoRfctfiV, iE«»«ii*P«r3— Hfjg 

awe b-i-^Wiim^5wti5pr|gt^5 0 
[0 0 12] *^«^*^3fSigroWe b-:- 

A tc J; o r *« tcSA E« £f? 5 c, t H»m t « *. 
[0 0 13] #3S93©fj}#Jg4fEi&©We b^<- 

[0 0 1 4] We b^-^affl£ft^xA4rr<0,t5 
«a— Wt*KiaHli-5Rf*» 9 -CBft < , WWW.' 

[0 0 15] *|C, #389!©il!jJi3* 5E«©We b-J- 
fctt<5v^. We b^<— i?#iEJWWiL-CV^6*»5*» 

[0 0 16] We b^<— i^afflgsai^xASrc©,};? 
WMHctHtf, E«^©Web*<-5?fc:|*»WM£ 

ftSritCfcO, Sti#»ltf«*fToT-VS&Web'* 

[0017] fcfc, *35W©tB*Jfi 6 le^WW e b 
sWMWAtt, MSHNKji, We b-t-i> 
*3E1WWiLTV^ftmM-K, We b"5-i?fc* 

[0 0 1 8] We b^—i?mmmMisxr-J>.$:Z.(Oj:5 

ftmmz-rtiii. mm&mt&<owe b^-wmm* 

ll:oWe b^-^iRCrt&fcfcoftli^— i*£rg£ 



r, k &°imk ft*. 
[0 0 19] #3BE©»5jiJS7iB«©We b-<- 

dS, ««B»*^LTa-tfH^<|;:T*-fc*U We 

[0 0 2 0] We b^<— ^51ffiS^>^y 1 ASrr(D < t 5 
ftfit&KI-fttf, iIgSM»We b"*-5?KIWMS 
8£Lfc«£-K. H%S?Rlrior, S><5v>H:»B£8L 

[0 0 2 1] #3B93©ftJftJS8f2ft©We b-i- 

i:**i«*«>l**©E9J*:We-r5 i: t tic, 3§±Lfc 

ffv\ 38± Lfc»#;6Sfi*:W«^©»«-Cfc5#-g-l£ 

[0 0 2 2] We b^-^g^gmv^^ASrr;©.};^ 
*«^K-fHtfs 38£LfcR*6S N We b^-WVy 

■7^-*J*m< r ias^tfcv^: £©«*»#•?& 3» 
BB8»nKJ:ortBIB*fTV\ **(WH?4^ 
fMh ffi*K«iEl-3r. £©-?#*.£ 5 ftGiS 

■C*>StM-k:tt, SfflS«SPP^c«ttJ«IBSrff5^t-45 

r.©m*»s©?ggrau jUrKS-rsctas-e 

[0 0 2 3] gclC, *^W©fil*Jl9iS«<0We b<<- 
SHBlW?Att ( We b"*-i>J»qWHL;fc*fc, 

LTfcS. We b^-^SfflS«->^7 l A*r<7)J; 
5*«U*k:-«i«» IfflgfiMWe b^~^OlWWi 
«IB L1z®&\c^ BW»n©#«*^»a— ?»Ji*K:*lB 

[0 0 2 4] Rl^ *&m<Otf&mi 0lE3fi©We 

^OT^-fe^*tR©«a«rff5**i:L-C*>*. We 
b-<-iflMillV*fA*cOJ: 5 fc#J*fc-«xtf, 

3&r«4if. ^]ET^-fe^©ESat4rSffiiimil#(c:*P^ 
[0 0 2 5] 9cC, *|6K©t»*3®l llB«©We b-< 

fl=fct>t<3V^r, We b^-^lE^m^ll-X^iii^S 
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f4, R£3§£iI*n$:/>/ < i:< fct>»-Wi*, PB3SSBP l i« 
We b*t— iWttlBLfcftlc, «IBiiftiSr^*< & 

[0 0 2 6] fflOWe b^-^a^^m^a^^A 

ic, iHilHl*l£:frLT=.~ iff— ^g^-frsrtas 
KI4G§E33g£iI*P&, $ &£B*tfttlB Lfc*&£-fcl4« 
[0 0 2 7] 

[0 0 2 8] iaWtiSC, Web^IfflSfi 
WtAB;, Sfflgftv'^.'rAStftlBl 0, n.— if->^ 
rA8B2 0~2n&tf«re®&3 0£:frL.-C^$. Sffl 

*>>k mmuwtf&m-rs&mfflnfflzi i, saigwi 

fclWflSjfcl 3«r*rLTV*5. a-fj/^fAfl 
2 0~ 2 n (4, ■Si^JB^5tttt««gB«>*g#T 
*> 9 x **V?fta.— tf?— 2 0 a ~ 2 n a RV^—f 
SS*2 0b~2nbJ:tLtV>5„ 
[0 0 2 9] Sfflgm4S*l 114, SfflSBPItCfcttSg 

ffiEa#*mfffli-*a*-c*) o * »— 2 0 a ~ 

2 n a (CT^-fe^LT, We b^<— i?*5JE#««UTV> 

«*i 114, *ittte»*©v^yA«Kf«e*iifcaffl 

SSH#lctt^vvT?iS4r?f 5. 1 f$M« 

IC, IgSgcDWe b^-S?© h y^-^SrgflM-Swt 

fl^&Bi&Wfcifi^o sffl^«ie*i icitt, rwa 
[0030] lt, -t^y^-g^ 

2 0 a ~ 2 n a l^/t*5 i t LV\ * UT 
fed, rroi5*T^-fe^5fo-)fc^g-Jctt, MRimi 



[0 0 3 1] WMHMtffcfcfc-SVvt, g^Web 

S»£*:tt. if**, !f«8* 

2 0 b t, gB^epPgSB^ 1 2Mff«*l 3 (CIE 

[0032] £«:Eftttttafe*roS£a*itt:. fl*. 
SiciOfTSr 5. rttfcioT, IPS, §B3& 

b ^-vvmbmivMtiBiim&mm-tsz. t , 

®£^3g&P!<DjSM5#l;i&o-CI4, riOWeb^ 
S^K-toTt), TJ-HgOWe b^-v^f^** 5 ^ 

[0 0 3 3] 51ffi£«Sg*l 1(4, I$(OWe 

b^-^KW*#38£Lfc»£-ir, rtv4-ffilB-T5*-C 
©fffl, :«We b'<-^>yft^^O'<-^: 
H&i-srtfc-ets. rowe b-^-^oaifeii, is 
4LitBSoi*3^ we b^-wmmcfcc-cmw 

[0034] flRtf, a-lf If- 2 0 a ~ 2 n a ±ti 

VT'^-BrSi^l-L.rt 4V\ r©p< ^=7"tl/* 

P^^-v'Sr, S^£«ilS*l l, fcSv^tt-tti^o 
a.—-f <n=L— f 2 0 b~2 n b Zth 
z(D* yTi-^^m^-^ti, «IB2tJ£<p-C 

e b^-^t(^C«lt6§r±T*1-5t<D-efc5rtt» 

[0035] g^S«SS* 1 1 14, M3SSi5pgjg* 1 2 
e>«IB^Ii^Ta^SrS«-t-5i, 
*s M^$BP^*S5tc 1 2SUt^ma5P?ffi*l 3lC«IBii^ 

Sramrs. r©aiBiifej{4, bb*«bpwsj|ci 2*»e>o 

SIB^^Til*proSm{c*fL-C, LTt> 
J:v^L, ^iB^^Tii^wSffiomtc, Sffl£«#* 5 

mtS^- iff— ^l£T*-fe*LT, Web^ffl 
ttlBO«6S«:tTofc^lC, ttlBaafti$-j^1-5ipJCL. 
-Ct>4l/\ rogfflSmiS^l 1 t LT(4, /<— y-fA' 

ffiv^rtds-cts. *fc, t7-^^x— >a >-^-tf- 
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[oo3 6] m^mwmi 2tt, mmmu&mi ia» 

ftfex a— t^iJ— /<2 0 a~2 n a dT^-tr* LT, BS 

MfSSCPSSS?!? 1 2 t L-Cfflv>rfcA»*b*v\ 
[00 3 7] ^HSlSP!i|g^ 1 3 14, a-if f— ^ 20a 
~2 n al£T?**LX18<g<DV/e b^-i^/iSCi: 

tSR«*13tLm VJvUaVtf:*-*, y 
-H/'iyny, A\ STV (Set-T 

op Box) ftif<E>l5a\ SlfiftffS, PHS, PDA 

[00 38] 2 0 a ~ 2 n a tt, ®gc7)W 

5We bf— /^^-cfctj, »ffl^«Sg*l llwJ;t) N 

[0039] zv&mftmti, mmBt&*?& ; $ftmu& 

Cxm±mfii-ZZi:i>iX>%Z>. Web-i-i> 

PW* 1 2 a>P>.»— Iff— 2 0 a ~ 2 n a fcitHitftfls 
LTfTo-Cfcfi^U M3§gBP1«* 1 2*W»e 
b^—^a-f t-/<2 0 a ~2 n a Lt, 7y 
y*n-KU GS*#3g£LfcWe b ^-v'Sri OE^* 

fcWe b't-^S:, a-ff-/'!2 0a~2naW > 

2|ci3V>Ttf3ELfc^JC, =-ft-^2 0a~2na 

[oo4o] mam»mm». vm^—f-v— 

^2 0a~2na^Lt« *IB*f?oTt>J:v\ PS 
a— tf ^ 2 0 a ~ 2 n a K^iT fcjg 

H-f^'fcro-e&nk, a-ff-/^2 0 a~2naS# 

rtomiBfcSl&SBPmfcl 2 SfflS 

msg* 1 1 a»e>fr 5 i 5 Kii-5 r t i>-5tmxhz> 0 

[004 1] a— ifjg*20 b~2nbtt, «*A s ffiffl 
•*-$«5tn?*>0, ^tL^^-rSa-iff— y<2 0 a 
~2 n alCTJ't^LtlBOTe b^— i?*&Z,Z.h 

»^iiftiXU««IBiiftSrSft-r5rtii-C#e. r©a 



— ifig*2 0 b~2 n b k UTtt, /<-yt^=yi? 3 
/-M^yay, STV (s 

et-Top Box) PH 
S, PDA^Srffl^SrtdS-CtS,, 
[0042] 9ftEHft 3 0 tt, 

Sfc, SfflWStfU 1, BMWBPMSail 2, BSttn 
Jg*13, =>-— fi/Xy-J*U2 0~2 n cD^ivettOfffl 

m-XiWjfl©a»0*rc«jjM-5 r t# 

[0 0 4 3] $f>»C, i§{i[nl&3 0l4, SJftBtUI£l 
Is §a%SBPqiSS5fe 1 2, tt*»ntt£l 3, a— tf*>* 
7^&2 0~2n<D*;ft.eh<©IW&, ftftfcS^li** 

mm, n-mwitM* -f^M? naamuttM v h ? 

[0 0 4 4] SS-HiS^agroWe b-J-iol/Bg 

mz£.oXl*G<Zbt>#t.L^h<OXhZo 
[0 04 5] jtPBSSISS* 1 1 it, 31fflgffiS#lc: Lit 
a-lff— /-<2 0 a*5*1-5. «$C0We b^< 

— yoaffls«srfi i 5 (^^yyio) . ^g^gm 

7yyAl?fcotfcftV\ ) T?, a-ft-/<2 0 
[0 0 4 6] -tLT, Sffi©^, a-ff-/<2 0a 

ictt, a— tf«8*2 0 b, M^gpP!4S8^1 2&tf1£3i8lS 

1) o *fc. I$OWe b^-v?dSIS^*P$nfc^ 
^ Ufs'T'l 2) (C|±, SWUStt^KKlSCr, © 
W&Qi<Dim&ft^ (*7-y7l 3) . PS#|gtji» 
«r, 3— If ffi* 2 0 b, MISSBP?ig*l 2&tf#3SSBP1 
JS*1 3lCiS{t1-5 (^T's'yi 4) . 
[0047] fclC, ilfflKmig* 1 1 ti^-fMJ— ^ 2 
0 a lC*3lt5W$©We b'-i— i?Sry Vf-^V^I^ffl^ 
— -yicE^-f-S (^-r 2/7*1 5) „ Ccr>S#ilcov>T 

[0048] PB^6SCPTO* 1 2 a— 9+— '< 

2 0a dfcttSSSroWe b^<-i?©«IBfPMI*ff 5 
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Srn§*n£j£f§1-5 (x^-yzf 18) . rtUcSfLT, 
gfflgfll«*l ltt, j&KfcJSXT, 3— /<2 0 
alC&ttSJggOWe b^-^ICT^-feXfC, «IB<D 
58® Ufy^l 9) aiBa»tra— !«i*2 

o b , m&n?m* 1 2&tFfts»m* 1 3 tasflrt 

5 (^7^/2 0) . 

10 0 4 9] We b'<-v ? 31ffiS«v'^xA|j:t3(t5ft! ! 

WI8t*5iitl!:, 2 4i*|RHW!lT«fflKaSrtT5K: 
fc, a»»we b^-s?©s«£o^Tt>&gfc:*tt£:i- 

e b^-^O^Bfi^o^T'b^<*H4;-t-5ri:d5T?t 

[0050] im-mmj&mi *38^©i&-iti£ 

Jgl8©We b-i-^ilfflgffii/^xAKjBltSaHffi^flS 

At>, Hifc*i-:/ny*Hi:n!irea$. 

[0 0 5 1] *-f, SffllEflU|*l 1*5, a— ff— 
2 0aKT^*^-J-«»fp*»6), a— 9 s f— * 2 0 a 

fi«li-5*-CWKif^ (7T?7'3 0^f5'73 5) (C 
o^TH, g-«lfe£tt£:ftr?Slu# Ufy71 0~ 
*y-y?\ 5) *itwc*a. 

[0 0 5 2] ftfc, 1 a-W- /< 

2 0a ld*3ftSR$(DWe b^-^OffllBf^HSrfl 5 
(^^3 6) . romiB^t BB&SBP 1 !* 

*i 2&'rtow& tmmizmm-tzzt&x'zz. 

fs-yas, 3 9) Ko^-ai, 8-3U£j&«B©»fts 

20) t^-e*>5o 
[0 0 5 3] We b^-^gfflil&^^i^fcN-tSgi 

[0054] [JgHjtltigtt] »K N *£9J«>f!Hftlk 

jg«i©we b ^— ism% m& 'rMz.&rtz %m^m 



&tfJBZjtlfe$tte&*-fr;btt, We b«~i~i>lc:f8£L 

[0055] :H»>e>S*fi % gfl?^ 

, h y^-^BWUcl* LTV 1 ' 
4eC*WC, Klffrrj^frfci, ®HJSfflHmffl*l IT'fo 

loose] £»t. M,mh* s m*wi&MUK. u^a* 

^51). jE«*»L-cv*5»£-fc:W:, 9:1c, tto^t- 

5 2) . tto^5-i?t>jEW»»Ut:v^5«dfcHt, 

1f ** 2 0b, 5S«gPF1«j|5 1 2 AtfttlKttn tt* 1 3 

[0057] ^fy 7*5 1U1*5VvC, h y^-S^IE 
ftfgfl&LTV^V^ICIi, a— tPSg*2 0b, Hfltt 

n**i2Rwflnw»n»*i 3fc»uT, emica 

*WMMfea*P«rfi'5 (^75 4) title, *<o 
We b'i-^&y ^ftV^I$I'<-i'Kfi«t« 

tc, SfflS6P?^*JV>TKSc056SSrfToyt^lcafflgim 

[0 0 5 8] H««n«3icl 2KJ:91KIBfls£tf 

7) . SfflSmiS*l ltt, «IB^TICfefcoT§l5Sa5 
n«*l 2*»6iiHt*ix5*IH^TiB*BSraflru (^f 
^5 8) , WBimZftiX (^75-75 9) , a- 

■wi* 20b, mmmm* 1 2 st^^^aspgig* 1 3 

«c«IBiijaiS:^rr5 (^7?760) . 4*5, r©m 
IBii*l{4, ttlB^TaftJOSflrKJStTe»ttK»«* 
*t*J:5Ki-«ifct>, ffiStfc«IB»J&©«£a»e>#* 
LVv„ mil, t©^fy76 6»r*5(t5SIBii^Hio 

[0 0 5 9] 2^C*5V^T, h 

0 b, M«tOTMI*l 2SOt#HS5Pgjffi5l51 3lC*ft 

tic, We b-^-^fc;* y-r-t-V^^ffl-^-^lcg 
»1-5 (^7?76 2) o r©»-£i;:*5vvrt>, fi^K 
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[0 0 6 ol SfflSffi«S*i i#«BfHR«rtfv^ 
(^f5'7 , 6 3) , &\B#&Tt6 (^7^6 4) . 

5) £fr-ofc&, «l0ii*D«r3— FJg*2 0b, gHSSB 

p^ss* 1 2Avnfmnm* 1 3 tc^ti-s y ^ 

6 6) . 

[0 0 6 1 1 We b^-^gffliim^xA|^t5l75to 

[0 0 6 2] ±l20^Jfe^ffi(C*5l75affiSm^ »« 
38£il*n3;tt, We b-i— ^SfflSm^n^^AtCit) 

-a:-5„ riiciot, mkroflyara:, web^i 
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(57) Abstract: 

PROBLEM TO BE SOLVED: To 
perform automatic operation 
monitoring in accordance with 
various operation monitoring 
requirements through communication 
lines, inform clients or individual 
related sections of results thereof, and 
at the same time perform efficient 
recovery when a failure occurs. 

SOLUTION: An operation 
monitoring terminal accesses to a 
user's server via a communication 
line regularly or at any time so as to 
confirm whether a web page normally 
operates based on the operation 
monitoring requirements. When 
normal operation is confirmed, a 
normal operation notice is transmitted 
to at least any one of a user's 
terminal, a development section's 
terminal and business operation 
section's terminal. When normal 
operation is not confirmed, a failure 
occurrence notice is transmitted to the 
above terminals to be notified. At the 
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same time the operation monitoring 
terminal or the development section's 
terminal recovers the web page via 
the communication line, and the 
operation monitoring terminal 
thereafter transmits a recovery notice 
to the above terminals to be notified. 

COPYRIGHT: (C)2003,JPO 




http://ww.delphion.com/cgi-bin/viewpat.cmd/JP23 1 14812A2 



2/4/2004 



iTHOD, SYSTEM AND PROGRAM FOR WEB PAGE OPERATION MONITORING (JP20... Page I of 1 



THOMSON 

* 

DELPHION 



RESEARCH \ 

My Account | Products 



PRODUCTS INSIDE DELPHION 

Search: Quick/Number Boolean Advanced Derwent 



The Delphion Integrated View 


Buy Now: [7j PDF | More choices... 


Tools: Annotate 1 Add to Work File: | Create new Work File |§J 


View: INPADOC 1 Jumpto:|Top fej 


Q Email this to a 



fTitle: 

^Country: 
f Kind: 

f Inventor: 
fr Assignee: 

9 Published / Filed: 

^Application 
Number: 

©IPC Code: 
©Priority Number: 
©Abstract: 



©Family: 

©Other Abstract 
Info: 




CHI 

Business Intellfgencfc Reports 




JP2003114812A2: METHOD, SYSTEM AND PROGRAM FOR WEB PAGE 
OPERATION MONITORING 

JP Japan 

A2 Document Laid open to Public inspection * 
NAKAMURA SHINICHl; 

NEC CORP 

News, Profiles, Stocks and More about this company 
2003-04-18/2001-10-04 
JP2001000309009 

G06F 11/30: G06F 13/00: G06F 15/00: 
2001-10-04 JP2001000309009 

PROBLEM TO BE SOLVED: To perform automatic operation 
monitoring in accordance with various operation monitoring 
requirements through communication lines, inform clients or 
individual related sections of results thereof, and at the same time 
perform efficient recovery when a failure occurs. 

SOLUTION: An operation monitoring terminal accesses to a 
user's server via a communication line regularly or at any time so as 
to confirm whether a web page normally operates based on the 
operation monitoring requirements. When normal operation is 
confirmed, a normal operation notice is transmitted to at least any 
one of a user's terminal, a development section's terminal and 
business operation section's terminal. When normal operation is not 
confirmed, a failure occurrence notice is transmitted to the above 
terminals to be notified. At the same time the operation monitoring 
terminal or the development section's terminal recovers the web 
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terminal thereafter transmits a recovery notice to the above 
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